


Appendix A: 

IHI Account/Login Instructions: 

To be completed by all Incoming Residents/Fellows PRIOR to July 1 of the first 

academic year or before starting first academic year if off-cycle. 

Go to the IHI Open School - IHI Offerings ➔ IHI Open School 

Direct Link - http://www.ihi.org/education/ihiopenschool/pages/default.aspx 

Registering for IHI Open School: 
1. Click the log in/register button at the top

2. Residents need to register as:

a. Complete Access

b. Job Title is Resident or Fellow

c. Organization Type is Hospital -Teaching

d. Organization is Mercy St. Vincent Medical Center

e. Primary Role is Resident/Intern

f. Do NOT check box for Student

g. Click yes to accept terms of use and privacy policy and hit complete

registration

Once registration is complete, log in again, if needed, and click the Courses and 

Certificates button 

Register for and complete the following two modules: 

PS 101 Fundamentals of Patient Safety 

QI 101 Fundamentals of Improvement 

Print the certificates upon completion for each module and email them to your 

program coordinator. 
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